
Managed
Oracle Delivery.
Human-led expertise. Modernized delivery.
Built for mission-critical scale.
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Why enterprise teams choose Nabhaas
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Compliance-ready practices like
DR drills, RCA documentation, and reporting

Built to adapt - configurable support
tiers, modular deliverables, responsive SLAs

Delivered by senior engineers,
not ticketing workflows

End-to-end delivery with
strategic and technical depth

Designed for OCI environments:
scalable, secure, dependable

Proprietary patching automation
via TAB (Total Automation Box)

Oracle DBA support, with no escalation queues
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Managing enterprise Oracle databases shouldn’t feel like a constant scramble.
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Nabhaas Managed 
Delivery reframes 
how Oracle support is 
delivered.

We operate as a strategic partner, bringing OCI-native expertise, proprietary 
automation accelerators, and senior engineers who work closely with your 
team. The result: databases that aren’t just maintained, but continuously 
optimized, protected, and future-ready.

But for many growing teams, that’s exactly what it becomes - reactive incident 
handling, inconsistent patching, unclear ownership, and an over-reliance on 
internal teams to ‘just figure it out’.

Fixing Ground Zero
in Oracle Operations
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From Ground Zero to Cloud
The Nabhaas Delivery Philosophy:

At the heart of our offering is a belief: Oracle doesn’t just need support.
It needs ongoing strategic attention - starting at the operational core and 
scaling all the way up to cloud modernization.

Specialist-led delivery

Oracle ACE experts and 
Oracle Certified 
professionals, not 
generalist support teams

OCI-native thinking

Always aligned with 
OCI modernization 
best practices

Integrated operating model

We embed into your team, 
not operate as a vendor

Outcome-first mindset

Systems shaped around 
your performance, 
resilience, and scale goals
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With Nabhaas, you get:
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Our full-stack
Consulting Approach
We don’t just deliver services. We deliver confidence 
with a consulting stack built to address efficiency, 
reliability, expertise, and flexibility.

Efficiency Layer

Reliability Layer
Proactive Incident Management + DR Drills

Expertise Layer
Exadata + High Availability (HA) Capabilities + Managing OCI on
heterogeneous environments

Flexibility Layer
Standby DBA Support + Modular SLAs

Compliance Layer
Adherence to managed database compliance requirements
across industries

Domain Layer
Deep Oracle EBS expertise to strengthen the
application stack

TAB (Total Automation Box)  Nabhaas’ proprietary patching automation
engine for Oracle on OCI
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Strategic
Tenets that
Power Our Delivery
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TAB is our in-house Oracle patching automation system that runs pre-, during-, and 
post-patch workflows across environments in parallel. It replaces manual checklists, 
staggered patching efforts, and last-minute escalations with one clean, continuous process.

              transforms patching 
from a recurring fire drill into a 
seamless, parallelized workflow.

Our systems proactively detect anomalies using real-world performance metrics 
tailored to your environment. Every signal is mapped to how your workloads actually 
perform. You’re not waiting for a support ticket, you’re staying ahead of the curve.

This isn’t reactive support.
It’s proactive stability.

Proactive Incident Management

Total Automation Box
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From RAC clusters to On Prem or OCI, hybrid Exadata configurations, and cloud-native 
disaster recovery implementations - our team is fluent in complex, high-availability 
environments. We don’t assume resilience: we conduct post-patching testing, along with
DR drills integrated into our delivery cadence.

We ensure resilience isn’t
assumed. It’s validated.

Built for Resilience Across All OCI Classes

Unexpected surge? Temporary gap? Our standby DBA model ensures expert capacity 
can be activated within 24 hours, without having to onboard or scale your internal team. 
This flexibility is a cornerstone of how we deliver reliability without compromise.

Surge-ready support, whenever 
your workload demands it.

Standby DBA: Built-In Flexibility
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Nabhaas is built to align with industry-specific managed database 
compliance needs, following the specific requirements of each customer. 
Whether it’s data residency, access logging, patch tracking, or audit 
readiness, Nabhaas is built to support what your industry needs.

Compliance isn’t an afterthought, 
it’s part of the delivery architecture.

Compliance Layer

From core database health to the Oracle EBS applications running 
above it, we bring deep understanding of how infrastructure supports 
business-critical processes. This domain layer ensures your application 
stack runs with resilience, context, and confidence.

Beyond supporting databases,
we support the systems that 
depend on them.

Domain Layer



Configurable Deliverables
& Adaptive SLAs

Our engagements are modular by design. We configure deliverables 
and response timelines based on your org’s rhythms.

All deliverables are fully configurable to your internal review cadence and goals.

Overview of key 
incidents, changes,

and fixes

OCI architecture, cost, 
and capability 

recommendations

Ops Digest

Visibility into upcoming 
Oracle VM / GI / RU patching 

maintenance schedules
(via TAB)

Patch Calendar

Weekly Monthly

Modernization Review DR Drills, capacity
planning reviews,

cloud cost analysis, etc

High-level health and 
optimization discussion 

with leadership

Strategic Modernization
Review

Quarterly On-demandYearly

Deep dives into root 
cause, blockers or 

system events

RCA & Tech Reports

[n]

9



365

15 P1 Incident 
Response
(Live DBA)

SLA Blocks

MINUTES
30 High-priority

incident
response

MINUTES

02 Critical
RCABUSINESS 

DAYS

07 dedicated
availability for  

seamless 
supportDAYS OF 

DEDICATION
DAYS 

DBA support
for critical 

enterprises 
round the clock

These are illustrative and can be tailored to your requirements.

These aren’t templates. They’re starting points.
Everything scales and customizes with your ops cadence.

24
HOURS

DBA 
standby 

activation
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Why Nabhaas?

Nabhaas is built for enterprise teams that can’t afford uncertainty in their Oracle stack.

Strategic Oracle DB expertise
Orchestrated by proven professionals with 
a deep understanding of complex 
database systems

Deep fluency in OCI-native best practices
Backed by engineers proficient in end-to-end database 
architecture, optimization, and lifecycle management

Built-in innovation through TAB
Flexibility via standby DBA, expert-led, 
modernized execution for Managed 
Delivery success

Proven enterprise readiness
With our deep expertise, organizations have consistently 
achieved measurable improvements in database 

High service efficiency
Driven by mature delivery processes, 
reduced escalation rates, and consistent 
execution quality

If Oracle runs at the core of 
your operations, we make 
sure it runs at its best, always.



Start with a Consulting Sprint

Want to see the Nabhaas delivery difference before committing to a long-term model?
Kick off with a Consulting Sprint - a concentrated engagement focused on your most 
urgent Oracle ops challenges.

It’s the fastest way to stabilize your operations 
and experience our strategic value firsthand.

Reach our Oracle ACE Expert
abhilash@nabhaas.com   |   +91 97890 58099  |   www.nabhaas.com
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Check out our

solution for
database

automation


